
Office of Healthcare Information and Counseling (OHIC) 
National Conference

August 3-6, 2026  Washington, DC

Bi-Regional Breakouts
Regions IX and X

Facilitators: 
Savannah Helgerman, Nevada Aging and Disability Services Division
Jeanne Larson, Alaska Department of Health 

Wednesday, August 5, 2026, 3:00 – 4:00 pm ET
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Discussion Questions

1. What is one success your SHIP, SMP or MIPPA program is 
especially proud of this year?

2. What has been your program's biggest challenge over the 
past year?

3. Which partnerships have been most valuable?
4. What is one successful strategy other organizations could 

consider?
5. Are there any trends you are seeing from Medicare 

beneficiaries across the region?
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